MESSAGE FROM THE MAYOR

It is with great pleasure and pride that | preface the North Bay Community Profile with this
introduction.

These are exciting times for North Bay and region. We are at the vanguard of information
technology, and riding the crest of the new economy.

Today, North Bay is being recognized by the international business community, visitors and our
own residents, as one of the most vibrant, community-spirited cities in Ontario — if not in
Canada.

We are at the strategic center of the Province geographically, and at the junction of three
railroads. We are at the crossroads of two maor highways (11 and 17), and our airport is
amongst Ontario’s finest with one of the longest runways in North America — the ideal facility
for business links to the world.

The City’s history as a hub of transportation and communications dates from its beginnings as a
village and trading centre in 1851. Over the years, significant business sectors have grown and
prospered in North Bay, and today we are redefining transportation and communication in terms
of new technologies.

Our City’s slogan “ Just North Enough to be Perfect” istruer today than ever before. North Bay
is the perfect centre for education, health care and technology, and investment in the “New
Economy”.

To ensure our future, we are building on our traditional strengths in the natural resources sector,
transportation and communications, tourism and hospitality, and adding new growth in the high
skill, high paying fields of telecomputing and information technology.

Our significant lead in the application of technology to business is represented by our fibre optic
infrastructure and Internet services, supported by the BlueskyNet initiative.

In the academic community, Nipissing University and Canadore College are models for the
provision of high levels of education, as reflected in the accolades received by both institutions
from the North American academic community.
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NORTH" BAY

Our medical services are provided by the North Bay and District Hospital and the Northeast
Mental Health Centre, all fully accredited medical facilities staffed by physicians and specialists
equipped with the newest diagnostic equipment available. The construction of our new hospital,
the largest construction project undertaken in the community, will enhance our offerings in the
health sector.

Our City has moved forward into a new era of economic development, fuelled by the enthusiasm
and commitment of our citizens and the business community as awhole.

As aresult of the new initiatives we are putting in place, a new vision has emerged in North Bay,
driven, in part, by the changes which have occurred over the past severa years in the global
economy, and in the way the world does business.

Many factors have contributed to these changes, including free trade, reduced tariffs, job
migration, emerging industria zones, advances in technology, demographic shifts, and increased
demand for high quality products and services, to name afew.

Economists are referring to these changes as the “New Economy”, and competitive advantagesin
this environment are going to those communities with the knowledge, innovation, and
commitment to develop and produce products and services for the global marketplace.

North Bay is leading the way in this endeavour and offers significant opportunities for business
and investment.

We are planning for a bright and prosperous future with considerable optimism and a high level
of confidence. Our marketing plan islocal, nationa and international in scope. We invite you to
become a part of our vision and share the opportunities that make North Bay a great city.

Victor Fedeli
Mayor
City of North Bay
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Just North Enough to be Perfect

North Bay...An Overview

The economic growth of North Bay is linked to its proximity to a wide range of resources,
markets and transportation linkages. The needs of nearby mines, mills and agricultural operations
are served by the City’ s flourishing secondary industries.

The diversified economy is comprised of manufacturing, public administration, trade and
commerce, transportation, communication and service industries. The available skilled work
force, often educated at the loca community colleges and university, is experienced and highly
regarded.

Strong service and manufacturing sectors are supplemented by government agencies. For
example, North Bay is the headquarters of the Ministry of Community Safety and Correctional
Services. The NORAD military installation is responsible for al air defence surveillance in
Canada.

The business community is enhanced by the availability of a wide range of human and natura
resources, a robust telecommunications infrastructure featuring significant fibre optic
connectivity, and advanced ATM switching capabilities.

The City of North Bay is aso committed to continued economic growth through an active
support system for business and industry.

Fully serviced business parks offer a variety of building sites. Commercial space is conveniently
located throughout the City’ s industrial parks.

MoneySense Magazine's 2009 Edition of Canada's best places to live ranks the City of North
Bay 16" out of 154 communities. Furthermore, 50 Plus magazine (May 2004 issue) noted North
Bay as one of the top 20 great placesto live in Canada.

North Bay has the people, the facilities, and the dedication to help create and support business
and industry.
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Map and Location

North Bay

- served by major airlines

- accessed by major highways and railway

- equal distance (330 km/200 miles) from
Ottawa, and Toronto

North Bay Trading Area
Proximity to North American markets
Kilometres Miles

Boston 1,088 676
Chicago 1,152 716
Cincinnati 1,141 709
Cleveland 813 505
Detroit 724 450
New Y ork 1,130 702
Washington 1,131 703
Montreal 564 348
Ottawa 330 227
Quebec City 829 515
Sault Ste. Marie 430 269
Sudbury 125 78
Thunder Bay 1,105 691
Toronto 330 216
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History of North Bay — At The Crossroads

From its beginnings as a settlement of the Nipissing Indians, North Bay has been a transportation
centre. North Bay lies on the Route of the VVoyageurs — that watery highway that leads to the
interior of North America through which most of our legendary explorers and missionaries
followed to seek their fame and fortune. The first commerce in the area was carried out by
canoe, and the fact that North Bay was on a system of interconnected waterways was very
important. As the early Voyageurs quickly discovered, these waters provided the fastest route
from Montrea through to the Great Lakes and beyond. Students of Canadian history will
remember the descriptions of “Samuel de Champlain” paddling up the Ottawa River and down
the Mattawa River on his exploratory trip up through the North Bay region in 1615. This
waterway follows an ancient fault in the Canadian Shield that now forms the backdrop from
urban North Bay, which is known as the North Bay escarpment. This escarpment became a
barrier to the construction of a transcontinental railway, the Canadian Pacific Railway, and its
selected route hugged the shores of Lake Nipissing to avoid this topographic constraint.

The building of the Canadian Pacific Railway, the Canadian National Railways, and the Ontario
Northland Railway, established North Bay as the major transportation centre for the region. The
arrival of the railways opened new markets for both lumber and the other natural resource
activities in the area. Easy access to primary resources (nickel, iron, copper, gold, platinum,
silver and cobalt) drew a wide range of light and heavy industry to the area. As mining and
lumber developed in regions to the north and east, North Bay became a supply and a regional
centre for education and health care. North Bay aso developed personal and professional
services. Today, location means access to mgor highways, railways and air carriers, and North
Bay is at the crossroads. North Bay’s first inhabitants came with the railway in the early 1880's
and it grew to be incorporated into a city in 1925. In 1968, North Bay amalgamated with
surrounding townships to become, at the time, the largest municipality in terms of area in
Canada.

North Bay’s Lake Nipissing, with a depth of less than 10 meters, is a world famous warm water
fishery and has beautiful beaches and golden sunsets that attract thousands of tourists each year.
North Bay’'s hinterland, made up of rural and natural environments, which includes forests,
lakes, streams, wetlands and abundant fish and wildlife, is only minutes from your doorstep.

Mayor’s Office of Economic Devel opment
City of North Bay
North Bay, Ontario

www.investinnorthbay.ca
1.800.465.1882

5



NORTH" BAY

Environment

Some of the major attributes of North Bay are the quality and diversity of its heritage and natural
environment. North Bay and area enjoy fresh air, abundant clean water, and plenty of green
space for outdoor activities. Residents also enjoy low density living with all of the benefits of
full urban services.

Urban North Bay straddles a land bridge between the Ottawa River watershed and that of the
Great Lakes. On its eastern doorstep lies Trout Lake, the headwater of the Mattawa River and
the source of the City’s drinking water. Trout Lake, with a depth of 60 meters, is a cold-water
fishery that holds the distinction of supplying some of the best quality drinking water in the
province.

The City of North Bay is aggressively pursuing the management of its natural attributes and has
plans in place to do its part to protect the lakes and natural amenities that surround it. The
quality of life in North Bay is one of the main reasons why people choose to live here, and
therefore, managing the environment is a high municipal priority. North Bay is the place to live
when you enjoy the outdoors and want to pursue a healthy lifestyle!

In a 2003 Oracle poll, North Bay was rated number 1, topping al of the other Northern Ontario
communities and the GTA (Greater Toronto Area) for our excellent quality of life.
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COMPETITIVE POSITION

A light industrial competitive assessment was recently prepared for the City of North Bay. The
purpose of the study was to identify North Bay's competitive position with respect to
encouraging the retention and relocation of light industry. Light industry is clean, relatively
labour intensive, and requires a semi-skilled labour force. Recognizing that the investment
decision is a multi-dimensional one reflecting a variety of possible priorities, a wide range of
factors was examined. Fifteen communities are included in the study.*

Theresults are as follows:

Community Total Score Community % of Top Ranking
Kingston 572 100%
North Bay 569 99.5%
Sault Ste. Marie 569 99.5%
Barrie 552 96.5%
Sarnia 518 90.6%
St. Catharines 514 89.9%
Guelph 503 87.9%
Belleville 4388 85.0%
Cornwall 476 83.0%
Orillia 445 77.8%
Gravenhurst 442 77.0%
Brockville 437 76.0%
Bracebridge 422 73.4%
Huntsville 408 71.3%
Newmarket 378 66.0%

*For the complete study, please contact the Economic Development Department at 1-800-465-1882 ext. 2417.
Industrial Land Availability

North Bay has a readily available supply of low cost, fully serviced public and private industrial
land available for development. As part of a program to encourage development, the City
maintains an industrial land park to ensure an adequate supply of serviced land for industrial and
business growth at competitive rates. In addition to the industrial land parks, over 200 acres of
private industrial land has been brought to a serviceabl e stage.
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The Gateway Industrial Park

Location Birchs Road

Owned by City of North Bay

Total Acreage 38 acres

Available

Zoned Light Manufacturing Two (M2)
Light Manufacturing Three (M3)

Restriction Subject to site plan approval

Price per acre Competitive per acre rates

Industrial Tax Rate Reduction

To ensure top ranking and competitiveness, the City of North Bay undertook a three-year
industrial tax rate reduction plan; industrial taxes have now been reduced by 66%. The
Provincial Government has agreed to reduce educational taxesin concert with the City’s plan.
Thereare no development chargesfor industrial projects.
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VITAL STATISTICS

North Bay’ sretail trade services a market that encompasses the Blue Sky Region, Timmins,
Temiskaming Shores, Cobalt, West Nipissing, Almaguin Highlands, and Mattawa, and contains

a population of approximately 110,000 people.

NORTH BAY Census Agglomeration includes the City of North Bay, East Ferris Township,

Bonfield Township, and the Municipality of Callander.

Population for North Bay Census Agglomeration
Statistics Canada, 2006 Census of Population

| Year 2006 |

63,424 |

Y ear 2001 |

62,303 |

Population by Gender and Age City of North Bay (Census 2006) = 53,970

Age Characteristics Total Male Female
Total population 53,970 25,765 28,200
0-4 2,540 1,290 1,245
5-9 2,900 1,490 1,405
10-14 3,445 1,750 1,690
15-19 3915 1985 1930
20-24 4170 2035 2135
25-29 3170 1555 1615
30-34 2980 1450 1530
35-39 3290 1600 1685
40-44 4395 2070 2320
45-49 4420 2160 2265
50-54 3785 1805 1980
55-59 3575 1725 1845
60 — 64 2740 1255 1490
65— 69 2455 1110 1340
70-74 2195 1015 1180
75-179 1790 760 1030
80—-84 1305 470 830
85 years and over 910 240 670
Median age of population 40.8 39.1 42.0
% of the population aged 15 and over 83.5 82.4 84.6
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Mother Tongue (Census 2006)

Mother Tongue Total % Mae Female
Total Population 53,235 100% 25,505 27,730
English only 41,985 79% 20,500 21,480
French only 8,040 15% 3,545 4,490
English and French 405 1% 180 220
Other language(s) 2,810 5% 1,275 1,535
Marital Status (Census 2006)
Legal Marital Status Total Male Female
Total — Population 15 years and over 45,090 21,230 23,855
Single 15,105 7,800 7,310
Married 20,675 10,320 10,360
Separated 2,280 1,000 1,275
Divorced 3,635 1,485 2,150
Widowed 3,390 625 2,760
Common-law status (Census 2006)
Common-law status Total Male Female
Total population 15 years and over 45,090 21,235 23,855
Not in a common-law relationship 40,265 18,845 21,415
In acommon-law relationship 4,820 2,390 2,435
Family Structure (Census 2006)
Total Number of families 15,470
Number of married-couple families 10,195
Average number of persons per married couple family 2.9
Number of common-law families 2,435
Average number of persons per common-law family 2.7
Number of lone parent families 2,840
Average number of persons per lone parent family 25
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Education (Census 2006)

Education Attainment, 15 yrs and over — Mae Female %
Total 44,315

No Certificate, diploma or degree 5,075 5,475 24%

High School or equivalent 5,350 6,105 26%

Apprenticeship or trades 2,905 1,565 10%

College, CEGEP or other non-university 4,235 6,015 23%

University 3,365 4,215 17%
Magjor Field of Study, 15 yrs and over Totdl

Education 2,055

Information Communications Technology 1,255

Business, Management, Public Administration 4,745

Life Sciences and Health 4,450

Architecture, engineering, related technologies 4,410

Natural Resources and conservation 385

Personal, protective and transportation services 1,950

Income and Earnings (Census 2006)
Median earnings— Persons 15 yearsand | NorthBay | Mae Female
over who worked full year, full time ($) | $40,948 $45,709 $36,033

Note: numbers may not add due to rounding
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Housing (Census 2006)

Selected Household Characteristics Total
Househol ds containing a couple (married or common-law) 5,530
with children

Househol ds containing a couple (married or common-law) 6,775
without children

One-person households 6,595
Other household types 3,740
Selected occupied private dwelling characteristics

Total number of dwellings 22,650
Number of owned dwellings 13,875
Number of rented dwellings 8,775
Number of dwellings constructed before 1986 18,470
Number of dwellings constructed between 1986 and 2006 4,175

Housing Prices (courtesy Royal LePage — www.royallepage.ca)

TYPE PRICE Estimated Estimated Monthly

OF HOUSING July - Sept 2009 Taxes Rental
Detached Bungalow $225,000 $3,700 $1,300
Executive Detached Two- $270,000 $4,900 $1,500
Storey
Standard Two-Storey $215,000 $3,700 $1,300
Standard Townhouse $118,000 $2,400 $1,000
Senior Executive $360,000 $3,400 $1,800
Standard Condominium $148,000 $2,400 $1,000
Apartment
Luxury Condominium $265,000 $4,900 $1,600
Apartment
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LABOUR FORCE

North Bay has a ready supply of skilled, semi-skilled, and ready-to-be-trained labour.
The North Bay work force is hard working, cooperative and loyal; absenteeism and
turnover are low and labour/management relations are excellent. The people of the area
are committed to staying here and that makes for employees who are dedicated to making
business work.

City of North Bay Labour Force

000,s 2008 2007
Population 15+

Labour Force 35.3 35.8
Employed 33.5 33.5
Unemployed 1.7 2.3
Not in Labour Force 184 17.7
Participation Rate (%) 65.7% 66.9%
Unemployment Rate (%) 4.8% 6.4%
Employment Rate (%) 62.4% 62.6%

(Source: Statistics Canada— Labour Force Survey). Total may not add due to rounding.
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Employment by Industry, Northeastern Ontario

Both Sexes, 15+ Total Employment 2008 % 2007

ALL INDUSTRIES 261,900 | 100% | 259,200
Goods-Producing Sector 64,900 | 24.7% | 59,500
Agriculture 2,100 2,500

Forestry, fishing, mining, oil and gas 20,400 18,300
Utilities 2,800 2,100

Construction 17,400 16,100
Manufacturing 22,100 20,600
Services-Producing Sector 197,000 | 75.3% | 199,700
Trade — commerce 38,300 42,000
Transportation and warehousing 13,400 13,200
Finance, insurance, real estate and leasing 9,200 9,100

Professional, scientific and technical services | 10,000 12,000
Business building and other support services | 11,600 10,700
Educationa services 23,000 21,700
Health care and social assistance 39,200 36,400
Information, culture and recreation 10,000 8,800

Accommodation and food services 15,000 18,000
Other services 9,800 8,700

Public Administration 17,500 19,000

(Source: Statistics Canada - Labour Force Survey Historical data).

Totals may not add due to rounding.
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TAXESAND DEVELOPMENT CHARGES

2009 Tax Rates
Assessment Class Generd Rail Education*2 | DIA Rate | Total Tax Rate

Rate Lands Tax

Levy *1

Residential 0.0014841 0.000333 | 0.00252000 0.01769400
Multi Residential 0.0032731 0.000734 | 0.00252000 0.03598500
Commercial 0.0027935 | 0.000626 | 0.02000000 | 0.005017 | 0.04856100
Occupied
Commercial Vacant | 0.0019554 | 0.000438 | 0.01400000 | 0.003513 | 0.03399200
Industrial Occupied | 0.0020778 | 0.000466 | 0.01859127 | 0.004666 | 0.03983527
Industrial Vacant 0.0014545 | 0.000326 | 0.01301389 0.02788489
Pipelines 0.0017299 0.000388 | 0.01239394 0.03008094
Managed Forest 0.0003710 | 0.000083 | 0.00063000 0.00442300
Farmlands 0.0002226 | 0.000050 | 0.00063000 0.00290600

*1—Rail Lands Tax Levy Rate established in 2004.
*2 — Education rates are established by the Province.

Residential Development Charges (per dwelling unit) effective January 1, 2010 as per
By-Law No. 2009-252
There are no devel opment charges for Brownfield Redevel opment.

Entry Level Detached & Semi-Detached (lessthan | $4,277
1,050 square feet gross floor area)

Detached and Semi-Detached $5,032
Apartments $2,390
Multiple (al dwellings other than single detached, | $4,133
semi-detached, and apartment dwellings)

Dwellingsin Rural areas $2,516
Non-Residential per square foot of gross floor area | $1.24

Area-specific development charges for the Cedar Heights/College Education
Centre/Heritage Fund special area are totalling $1,146 per dwelling unit for water and

sanitary sewer.

For further details or a complete copy of the by-law pertaining to development charges,
please contact the City Clerk's department at 1.800.465.1882, ext. 2506.
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UTILITIES

Hydro Rates www.northbayhydro.com
Natural Gas Rates www.uniongas.com

For current rates, please check the websites for the individual utilities' companies.

Water and Sewer Charges 2009 (monthly flat rates payable for the supply of water for
domestic or household use where the consumption of water is not measured by a water
meter.)

Description

Basic charge, each dwelling unit $11.76
Bath, with or without shower $3.06
Each additional bath, with or without shower $1.37
Shower stall $3.06
Each additional shower stall $1.37
Toilet and urinal $3.06
Each additional toilet and urinal $1.37
Washbasin or sink $1.37
Each additional washbasin or sink $0.70
Laundry outlet $3.06
Hose outlet $3.06
Heating unit (steam or hot water) $3.06
Swimming pool, sauna, hot tubs spas $3.06
Water Treatment Capital Surcharge

(UV disinfection/ filtration plan) 10% of total

water charge

Sanitary Sewer Surcharge at 106% of Total Water

Charge (excluding Capital Surcharge)
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EDUCATIONAL SERVICES

Nipissing University

Nipissing University is a Canadian University, which provides undergraduate programs
in Liberal Arts, Science, Business and undergraduate and graduate programs in
Education. Nipissing University aspires to fulfill the best traditions of scholarship and to
provide an environment committed to the ideals of free inquiry expression.

Nipissing's individuality as a university is a function of its size, location and history. As
a smaler university, Nipissing strives to provide a collegial setting attentive to
individuals, thereby enabling members of al groups within the university community to
achieve their persona potential. As a university in a Northern Ontario community,
Nipissing aspires to reflect and respond to the region by serving as an intellectua and
cultural centre. The President of Nipissing University is Dr. Lesley Lovett-Doust.

For further information, please contact 705.474.3450 or www.nipissingu.ca.

Canadore College

Here in the beautiful City of North Bay there are three easily accessible campuses — the
new Aviation Campus, Commerce Court, and the Education Centre, which is situated on
a stunning 720-acre wooded escarpment overlooking the City, co-located with Nipissing
University. Within the walls of the campus, Canadore College boasts a personalized
environment, where students can excel in smaller than average classes, a place where
every applicant has access to career counselling and graduates get jobs.

Canadore offers more than 80 full-time post-secondary programs, focused on severa
sectors, such as Aviation, Health and Community Services, Hospitality/Tourism, Skilled
Trades, and Information Communication Technologies. The President of Canadore
Collegeis Barbara Taylor.

For further information, please contact 705.474.7600 or www.canadorec.on.ca.

Mayor’s Office of Economic Devel opment
City of North Bay

North Bay, Ontario
www.investinnorthbay.ca

1.800.465.1882

17



The City is aso home to severa private training institutions that provide certificate
programs and customized curriculum, such as:

Modern College Hairstyling & Esthetics

Academy of Learning

CTS Canadian Career College

Nbisiing Secondary School Nipissing First Nation

English For International Communication Institute

Nipissing Language Training Centre

The Near North District School Board

The Near North District School Board is the public school board for North Bay and area.
The board governs 36 elementary schools, 7 high schools, and 2 aternative high schools.
Schools are located in the Nipissing and Parry Sound Districts. The head officeisin
North Bay, with one satellite office in Parry Sound. The Director of Education is Heli
Vail. For further information, please contact 705.472.8170 or www.nearnorthschools.ca.

Nipissing-Parry Sound Catholic District School Board

The Nipissing-Parry Sound Catholic District School Board is the separate school board
for North Bay and area. Students have access to 13 elementary schools and 1 secondary
school. The Director of Education is Anna Marie Bitonti. For further information, please
contact 705.472.1201 or www.npsc.ca

Conseil scolaire catholique Franco-Nord

Le Conseil scolaire catholique Franco-Nord is the French catholic school board for North
Bay and area, providing 14 French catholic elementary schools and 3 French catholic
secondary schools throughout the region. The Director of Education is Cynthia Roveda.
For more information, please contact 705.472.1701 or www.franco-nord.edu.on.ca.
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Conseail scolaire public du Nord-Est de |’ Ontario

Conseil scolaire public du Nord-Est de I’Ontario is a French public school board for
North Bay and area, providing four schools throughout the Nipissing region.

The Director of Education is Roch Gallien. For more information, please contact
705.472.3443 or 1.888.591.5656 or www.csdne.edu.on.ca

North Bay Public Library

The North Bay Public Library strives to meet the lifelong informational, learning,
cultural, and recreationa needs of the people of North Bay by providing information and
related services through access to collections, use of facilities, and assistance of staff.

Thelibrary islocated adjacent to City Hall at 271 Worthington Street East. The library
can be reached at 705.474.4830 or www.cityofnorthbay.callibrary.
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HEALTH CARE SERVICES

The North Bay and District Hospital is committed to providing compassionate, quality,
patient-focused care. The hospital incorporates patient involvement, teamwork, and the
development of partner networks in pursuit of an accessible and integrated health care
delivery system for the residents of Northeastern Ontario.

The hospital is currently housed in two separate locations: the Scollard Site and the
McLaren Site. For further information in regard to the hospital and the services each site
has to offer, please visit www.nbgh.on.ca or viatelephone at 705.474.8600.

Health care provision in the community is assisted by physician-managed walk-in clinics,
the Northeast Mental Health Centre and the North Bay and District Hospital.
Construction has started on the new hospital, which will house the North Bay and District
Hospital and the Northeast Mental Health Centre. The North Bay Regiona Heath Care
Centre is expected to be completed in the summer of 2010.

The North Bay Regional Health Centre (NBRHC) will be comprised of a three-storey
general hospital that is significantly larger and equipped to offer more services than the
present North Bay and District Hospital. It will aso include a two-storey mental health
centre that reflects a home-like village environment.

The new North Bay Regional Hedth Care Centre will expand services to more
effectively fulfill its district health care role. The new hospital will serve a population of
over 129,000, and includes alarger emergency department with 32 treatment stretchers, a
new ambulatory care centre to accommodate over 63,000 patient visits per year, and 275
acute care beds.

The new mental health facility will be linked to the general hospital via a shared entrance
and several shared common areas. The mental health centre will serve northeast Ontario,
and include 52 forensic psychiatry beds, 61 specialized mental health beds, and a client
services mall (gymnasium, workshops, psychiatric offices, clinical areas, and
administrative spaces).

For further information please contact the Hospita a 705.476.8600 or
http://www.nbrhc.on.ca or http://www.nbgh.on.ca.
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One Kids Place Children’s Treatment Centre (http://www.onekidsplace.ca) offers
coordinated health services for children and youth with special needs. It provides
programs and services from birth to age 19 for clients with communication,
developmental and physical disabilities. A new $15.5 million multi-purpose facility
opened September 2009, and includes offices for pediatricians, treatment, observation
and clinic rooms, a gymnasium, family resource centre and classrooms.

JACK GARLAND AIRPORT

North Bay has a superb air travel and transport
facility, the Jack Garland Airport. It is the
largest airport north of Toronto, with a 10,000 ft
runway. The following major carriers offer
scheduled servicee  Air Canada Jazz and
Bearskin Airlines. There are frequent flights
between North Bay and Toronto, Ottawa and
centresin Northern Ontario.

Airport History:

North Bay was chosen by the Department of National Defence as the site for an
emergency landing field in 1933. In 1937, the Department of Transport decided to build
an airport on the site, and in 1938 the first federally constructed air termina building was
erected in North Bay. Trans-Canada Airlines began non-scheduled flights into North Bay
in 1938, and passenger service using 10-passenger Lockheed 10-A aircraft the following
year. From 1942 to 1945, the Royal Airforce Ferry Command used the airport as aflight
training base and was eventualy joined by the Roya Canadian Air Force Transport
Command.

The RCAF returned to North Bay during the Korean War. In order to meet the standards
for the new military aircraft, the runways and the taxiways were extended and
strengthened. Hangers, a new control tower, living quarters and other facilities were also
built. 1n 1963, Transport Canada built a new terminal building on this site.

In 1966, the name of the airport was officially changed to Jack Garland Airport in
memory of the Member of Parliament, who took a special interest in the airport’s
activities.
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Jack Garland Airport is open 24 hours a day, 365 days a year, and is recognized for its
excellent facilities and operational efficiency. Avionics, aircraft maintenance, hangerage,
and fuelling are available on site. Passenger terminal facilities include a licensed
restaurant, car rentals, taxi and limousine service, and inexpensive short and long-term
parking. The airport is an important link between Toronto and centres to the north.
Scheduled air services are provided by Air Canada Jazz and Bearskin Airlines. Charter
services are available through Algonquin Flight Centre, Voyageur Airways, and Gateway
Helicopters.

Airport Highlights

North Bay’ s Jack Garland Airport is an important aviation hub in Northern Ontario,
serving over 109,000 people in the City of North Bay and surrounding districts of
Nipissing, Parry Sound, and Temiscaming.

Located only minutes from the downtown core, the airport is served by severa air
carriers offering scheduled daily flights to Toronto, Ottawa, Thunder Bay and numerous
communities throughout Northern Ontario. Trans-border and domestic services are aso
available through a number of locally based charter operations.

With a main runway of 10,000 ft. in length (one of only 4 in Ontario), Category 1
instrument landing system, Radio Control, flight services and on-site emergency
response, Jack Garland Airport attracts and accommodates aircraft ranging in size from
light trainers to wide-bodied “heavies’ such asthe Boeing 747 and L1011.

The gross domestic product attributed to operations at Jack Garland Airport currently
exceeds $35 million annually. As a result of a number of initiatives now being pursued
by the community involving aviation training, aircraft maintenance and aircraft assembly,
it is forecasted that the economic impact will increase significantly.

Aerospace Sector

Canadore College’'s School of Aviation offers three full-time post-secondary aviation
technician programs, approved by Transport Canada, and a Commercial Helicopter Pilot
program in connection with Gateway Helicopters of North Bay.

The programs offered by Canadore include:

Aviation Technician-Aircraft Maintenance

Aviation Technician-Avionics Maintenance

Aircraft Structural Repair Technician

Commercia Helicopter Pilot Licence
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Canadore College has relocated the entire aviation program to its new $12.5 million
campus, located on the airside land at North Bay Jack Garland Airport. Students have
access to the latest equipment, training aids and classroom technology. The relocation to
the new aviation campus has enabled Canadore College to increase enrolment in this
program to 240 students per year.

DOWNTOWN IMPROVEMENT AREA

In service to the citizens of North Bay, and founded on the belief that an active, vital and
safe, and aesthetically pleasing urban core increases enjoyment of city life and
contributes to growth and prosperity of the City as a whole, the purpose of the D.I.A.
(Downtown Improvement Area) Board of Management is to:

Beautify, improve, and maintain public spaces within the D.I.A.

Guide municipal policy relating to operations and planning within the D.I.A.
Promote and facilitate investment and development in the D.I.A

Support the ongoing success of business partners within the D.1.A.

Downtown North Bay (D.1.A) is a non-profit organization, founded in 1977, to assist the
250 downtown businesses working together to reach common goals. The D.I.A. is one of
over 230 business associations in the province.

Downtown North Bay is administered by a Board of Management and one City
Councillor selected by City Council. The Board of Management is a group of volunteer
downtown business people who work on the City’s behalf to promote Downtown North
Bay as a vital and attractive business and shopping district. The tax dollars paid to
support your D.I.A. are administered by a Board of Management with the assistance of a
full-time Executive Director.

The “Downtown” office is located at 133 Main Street West, which provides easy access
to al downtown business owners, shoppers, and tourists. The D.I.A. partners with a
number of local organizations — the Economic Development Department, the North Bay
Police Service, the North Bay & District Chamber of Commerce, the Almaguin-Nipissing
Travel Association (Ontario’s Near North), the Capitol Centre, and the YMCA.
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Therole of the “Downtown” office is marketing, special events, training, recruitment and
tourism information. Key promotions are the annual Strawberry Festival, Heritage Days,
and Old Fashioned Christmas Walk, and the ongoing beautification of the downtown
area

For further information, please contact the DIA at 705.474.7824 or
www.downtownnorthbay.com

NORTH BAY ATTRACTIONS

The Waterfront

When people in North Bay want to show off the City, they usualy start with the
magnificent waterfront. This area has become the flagship attraction of North Bay and
rightly so! In atime when there is too much hustle and bustle in our lives, the Waterfront
offers abreak to thousands of people who frequent the area on aregular basis.

As each summer unfolds, more and more people are using the Waterfront and area for a
wide variety of purposes, some of which include swimming, boating, fishing,
rollerblading or just plain relaxing while watching a beautiful Lake Nipissing sunset.
This year’ s schedule includes everything from concerts at the bandshell to the North Bay
Summer in the Park / North Rocks the Bay family fun event during the August long
weekend.

Upon the arrival of winter, North Bay's waterfront becomes a main attraction for ice
fishing, cross-country skiing and snowmobiling.

Chief Commandall

At the waterfront you will also find the Chief Commanda Il, atwin-hull boat that offers a

choice of cruises on picturesque Lake Nipissing, or the Chief Commanda | (The Boat

Dockside Bar & Grill) which offers you a great sunset setting while enjoying a
sumptuous dinner.
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Future Waterfront Devel opment

Approximately 28 acres of land immediately adjacent to the west of North Bay’s existing
downtown, and east of the City’s active waterfront along Lake Nipissing, are available
for commercia development. As proposed, the southern portion of the existing main
street will be further developed into an arts and entertainment district.

The Heritage Carousel, The Heritage Railway Company Mini-Train and the C.P rail
station conversion into an interactive museum, @DiscoveryNorthBay, are examples of
the developments that continue on the waterfront. Further projects have been proposed.

Heritage Carousel

While visiting North Bay’s beautiful waterfront, make sure you visit the new Heritage
Carousel located right across the street from the Marina on Memorial Drive. This
amazingly colourful new attraction is designed as a replica of early 1900's park carousels
and features 33 handcrafted horses and 28 original paintings.

The carousel opened on July 1, 2002. By completion, over 400 volunteers had banded
together to bring the carousel to fruition. We have an example of the creative,
determined, supportive and generous nature that abides our community. A second
carousel, Winter Wonderland, has recently been added. Please visit the website at
www.horthbaycarousel.com.

Heritage Railway Company Mini-Train

The waterfront also has the Heritage Railway Company Mini-Train. This is a miniature
railway, which runs on 2,700 feet of 15" gauge track. We run both an actua steam engine
and a diesel engine. You experience travel in an old fashioned way as you buy your
ticket at the station and, once on the train, the conductor punches your ticket just likein
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the old days. The railway is completely run by volunteers, many of whom are retired
railroaders.

The Dionne Quints Museum

On May 28, 1934, the world was amazed by the birth
of the Dionne Quintuplets. The Quints combined
weight at birth was only 13 Ibs. 50zs. and they had to
be kept in incubators for the first month of their lives.
Their lungs were so small that diluted doses of rum
were required daily to help the Quints breathe properly.
It was a one in 57 million chance of giving birth to
identical quintuplets and an even less chance of them
surviving.

The Quints attracted three million visitors to North Bay and area during the peak of the
depression. A whole new Quint industry sprang up and provided employment for
thousands. The Quints helped millions of people feel happy during the depression. The
Dionne Quints Museum, housed in the origina homestead, contains many artifacts from
the Quints early days and their growing years.

The museum is now located in North Bay at Highwaysl1 & 17 at Seymour Street. Inside,
visitors can travel back more than sixty years to marvel at this miraculous event. The
Museum is open daily from mid-May to mid-October.

To book your tour or for more information you can reach the museum at the North Bay &
District Chamber of Commerce by calling 1.888.249.8998 or you can access the web site
at www.northbaychamber.com.
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The Capitol Centre

The Capitol Centre, a 1,000 seat theatre with fly tower and orchestra pit, provides North
Bay and surrounding communities with quality arts and entertainment. Programming
features local, national, and internationa talent, ranging from blue grass and ballet to
opera and rock. Information is available by telephone 705.474.4747 or online
www.capitol centre.ca

Mayor’s Office of Economic Devel opment
City of North Bay

North Bay, Ontario
www.investinnorthbay.ca

1.800.465.1882

27



