
 
 
 
RETURN TO PLAY AT WEST FERRIS ARENA aka SAM JACKS COMPLEX 
September 22, 2021  
 

**Please note that all ice rentals are subject to change/cancellation depending on the status of COVID 19 and any provincial 
regulations that may be put in place 
 

IMPORTANT: 3 Strike Policy In Effect Regarding These Guidelines  
Failure to follow the guidelines will result in a written ‘Strike’. If 3 strikes are given to your group, your contract will be 
cancelled. 
 

General Information:   

 Permit holders must ensure players and spectators have completed the self-screening process before entering the 
arena each time. 

 Permit holders are responsible for tracking players and spectators who are entering the building by collecting their 
contact name and phone number. 

 Masks must be worn in the building by players, coaches and spectators. 

 Water fountains will not be available please bring a filled water bottle with you. 

 No dryland training will be permitted within the facility.  
 

Enter & Exit 

 Entrance through the main doors 20 minutes before your rental begins 

 Exit from the side door on the SW corner, at the start of the dressing room hallway.   
 

Dressing Room Access 

 20 minutes before the rental 

 20 minutes after the rental 

 Dressing room assignments will be posted. 

 Masks MUST be worn within the dressing room 

 Shower facilities will NOT be available. 

 Players/coaches may remove their mask to put on their helmet.  Masks must be put back on when players/coaches 
return to the dressing rooms/dressing areas.   

 

Spectators  

 Capacity – 70   

 This includes both sides of the stands and limited standing room in the front lobby. These areas will be marked with 
an X.   

 One parent or guardian can accompany each player.   

 Spectators must wear a mask when entering the building and moving around within the building. 

 Once seated, they can remove their mask if they are able to maintain social distancing. 

 If standing board side or anywhere else in the building, masks must remain on.  Exit from the side door on the SW 
corner, at the start of the dressing room hallway. 

 Exit from the side door on the SW corner, at the start of the dressing room hallway.   
 

**Dressing rooms, coaches areas, seating areas, washrooms and touch points will be cleaned and sanitized between rentals. 
 

Important  
If you or any of your participants test positive for COVID 19, you must notify the arena as well as your instructor/coach 
immediately. You can contact Melinda Fry at Melinda.fry@northbay.ca or Nicole Beaulieu nicole.beaulieu@northbay.ca or 
Louise Ranger louise.ranger@northbay.ca  


