
North Bay Arenas 

Staff: 

Melinda Fry – Manager of Sports and Events ext. 2662 

Nicole Beaulieu – Clerk Cashier ext. 2663 

Louise Ranger – Clerk Cashier ext. 2610 

Roger Dutrisac – Facility Supervisor ext. 2612 

Peter Sutherland – Facility Supervisor ext. 2661 

Memorial Gardens Arena 

100 Chippewa Street West 
Phone:  (705) 474-3770 

Fax:  (705) 474-4868 

Hours of Operation: 

Monday to Friday 

Business Office 8:30 a.m. – 4:30 p.m. 

 (closed 12:30 p.m. – 1:30 p.m.) 

Box Office (2nd Floor) 8:30 a.m. – 4:30 p.m. 

This office responds to inquiries about event bookings, parties, arena 

meeting rooms and ice rentals for all arena facilities.  All bookings and 
payments must be made during regular business hours. 

 

This is North Bay’s facility for events for over 500 people.  This facility can 

be transformed to accommodate elegant dinners, trade shows, meetings, 
concerts and other types of special events. 

Facilities Include: 

Ice Surface 200’ x 85’ 

Hall of Fame Room 60 capacity 

Club Lounge (2nd floor) 60 capacity 

Dressing Rooms 5 



Box Office Automated ticketing system.  Customized 

event ticketing provided by the North Bay 
Battalion Hockey Club. 

Service of Alcohol This facility holds a license under the 
Alcohol and Gaming Commission of Ontario.  

Certain restrictions may apply to licensed 

events. 

Parking 450 plus 

Concessions Opened around activities.  Arrangements 

can be made with our operator to consider 
your individual requests for catering as well. 

The box office on the main level is open at 10 a.m. on Battalion game days 

and one hour before a Nipissing Lakers hockey game. 

The Hockey Seating Chart can be accessed on the City of North Bay 
website.at https://www.cityofnorthbay.ca/media/1711/prl-map-mg-

hockey.pdf  

Pete Palangio Arena 

603 Wallace Road 

Phone:  (705) 476-2000 
Fax:  (705) 472-1146 

Hours of Operation: 

Monday to Friday 

Business Office 8 a.m. – 4 p.m. 

 (closed 1:00 p.m. – 2:00 p.m.) 

This location has extended hours on evenings and weekends depending on 
the activity in the building. 

This office responds to inquiries about arena meeting rooms and ice rentals 

for all arena facilities.  All bookings and payments must be made during 
regular business hours or dropped into the afterhours mail slot located under 

the front counter of the business office. 

Facilities Include: 

Ice Surface 2 surfaces at 80’ x 180’ 

Spectator Seating 150 capacity per side 
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Board Room 30 capacity 

Dressing Rooms 12 

Parking 200 

Skate Sharpening Opened around activities. 

Concessions Opened around activities.   

Sam Jacks Complex a.k.a. West Ferris Community 

Centre 

42 Gertrude Street East 
Direct enquiries to:  (705) 476-2000 or (705) 474-3770 

 
There is no administrative staff located at this facility.  All rental enquiries 

should be directed to the Pete Palangio Arena or the Memorial Gardens 
Arena. 

West Ferris Auditorium: 

This is the perfect place for your next family wedding, anniversary or 

retirement party.  The facility offers the flexibility of hiring your own caterer 

and running your own bar.  This room seats 150 plus for dinner.  Amenities 

include:  microwave, fridges, tables, and chairs. 

Meeting Rooms: 

A variety of rooms are available at our arenas that could accommodate 

community meetings, recreation programs, fundraising events and other 

special activities.  These rooms vary in size to accommodate groups up to as 

many as 150 people.  For more information, call (705) 476-2000. 

Facilities Include: 

Ice Surface 80’ x 180’ 

Board Room 20 capacity 

Dressing Rooms 5 

Parking 80 

Skate Sharpening Opened around activities. 

Concessions Opened around activities.   



General Information 

Rates 

For rental rates, log on to the City’s website at 

www.cityofnorthbay.ca/living/recreation/arenas/rental-rates    

Availability Information 

For information on ice and floor availability, you can contact Memorial 

Gardens or Pete Palangio Arenas during regular business hours, or for 

evening and weekend enquiries please contact Pete Palangio Arena at (705) 

476-2000, or visit the City website for the Online Ice Availability at 

http://www.cityofnorthbay.ca/living/recreation/arenas/ice-availability/  

Casual Ice and Floor Rentals 

Ice and floor rentals can be booked and confirmed over the phone when 

accompanied by a credit card number.  Casual rentals must be paid for 48 

hours prior to the date booked.   

North Bay Battalion 

You brought the Battalion home, North Bay.  Now head to the newly 

renovated Memorial Gardens Arena and enjoy hockey at the OHL level.  For 

game and ticket information, log on to the North Bay Battalion website at 

www.battalionhockey.com. 

Nipissing Lakers Varsity Hockey (Men’s and Ladies) 

Catch the action of Varsity Hockey.  Come out and watch the Nipissing 

Lakers battle various universities as they fight for a spot in the OUA playoffs.  

Game and ticket information are available online at the Nipissing Lakers 

website at http://nulakers.ca/  
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